
UNDERTAKING 
 
Dear Sirs, 
 
We, ______________________ (hereinafter referred to as ‘the DP’ having 
registered office at ___________________________________________ 
________________________________________________________ hereby 
confirm that ______ shares of ________________________________ Limited 
were received for dematerialization from our client _______________________ 
_________________________ residing at ______________________________ 
________________________________________________________________
_____________________________ 
 
As per our system and records we had raised the demat request vide DRN 
___________________ for ________ shares ad delivered the same  along with 
duly cancelled certificates at your office.  (A copy of the proof of delivery is 
attached herewith). 
 
The DRN was rejected by you for reason code 10 i.e. ‘Certificate not received 
within 30 days on ______________________ but the shares were never 
received back at our end and hence are presumed to be lost.  We hereby declare 
that, as per our systems and records the said certificates that were received from 
the investors were duly cancelled (stamped with surrendered for 
dematerialization’ stamp and holes punched on the face of the Certificates) by 
us. 
 
We have now generated a fresh DRN for the certificates lost in transit as per 
guidelines provided by SEBI mentioned against serial no. 4 vide its circular dated 
23.8.1999 and request you to kindly confirm the same. 
 
The details of the same  are as mentioned below:- 
 
Client 
No. 

Client 
Name 

Folio No. Certificate 
Nos. 

Dist. 
Range 

Qty. Old DRN New DRN

        
 


